Virginia Informetion Technologies Agency

expect the best Commonwealth of Virginia
Virginia Information Technologies Agency

STAFF AUGMENTATION SERVICES

Optional Use Contract

Date: July 29, 2003
Contract #: VA-020808-TCPL
Authorized User: State Agencies, Institutions, and other Public Bodies

as defined in the VPPA

Contractor: TECHNOLOGY PLUS CORPORATION
10043 Midlothian Turnpike
Suite 204
RICHMOND, VA 23235

FIN: 541781320

Contact Person: SHELTON BROWN

Voice: 804-272-2232
Fax: 804-272-3327
Email: shelton@technologypluscorp.com

FOB: Destination
Term: August 30, 2002 — August 29, 2004
Payment: Net 30 days

For Additional Information, Please Contact:

Contract Compliance Information: Technical Information:

Mrs. T. J. Hudson Ms. Melissa Norris

Contracts Administrator Technology Procurement Process Coordinator
Phone: 804-371-5971 Phone: 804-371-5975

E-Mail: tj.hudson@yvita.virginia.gov E-Mail: melissa.norris@yvita.virginia.gov

Fax: 804-371-5969 Fax: 804-371-5969

NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or

services for their personal use from this Contract.

For updates, please visit our Website at http://www.oas.virginia.gov

Revised 07/29/03 Page 1 of 2
Change #2



CONTRACT # VA-020808-TCPL
CONTRACT CHANGE LOG

Change Effective
No. Description of Change Date
1 To update DIT contact information 11/18/02
2 To update VITA information 07/01/03
Revised 07/29/03 Page 2 of 2

Change #2



COMMONWEALTH OF VIRGINIA Department of Information Technology

SOLICITATION, OFFER AND AWARD
DATA PROCESSING / TELECOMMUNICATIONS

S TIL1 320
. APR

1. Contract No: |2. IFB No: |3. Date Igssued: | Date Due: 4. 5. Approval No:
T—ﬁﬂwﬁoz‘-‘- ~TCPL| 2002-048 Jun 20, 2002 Jul 9, 2002 107 D-114
For Information Call: J. B. Edmonds (B04) 371-5948
6. ISSUING OFFICE: | 7. sHIP TO: B
Department of Information Technolgy
Acquisition Services Division Locations as Specified on
110 8. 7th Street, Lobby Floor R sti nev'es Work Oxd
rk Ordexr
Richmmond, Va. 23219-9300 e Seewy
ATTN: Bid Section
SOLICITATION

8. Sealed bid(s) for furnishing the Products and Services sct forth in the schedule and Attachments A, E & F, will be
returned to the Issuing Office identified in block 6 above. Please provide an original and 0 copies of the Invitation For
Bids. I hand carried, deliver to the ASD receptionist Jocated on the Lobby Floor of the address listed in Block 6.
Bids must be received prior to 2:00 p.m. local time July 9, 2002. CAUTION - LATE OFFERS: See Paragraph 3 of

the Solicitation Instructions.

This is an advertised solicitation which consists of (1) schedule of Products and Services, Pages 2 thru 11; (2) the
solicitation instructions S-1 thru S-3; (3) The Basic Ordering Agreement Page BOA-1 thru BOA-26 (which includes
Attachments 1, 2 and 3); snd other provisions, representations, certifications or specifications as are attached or
imcorporated herein by reference.

Offers will be publicly opened at: 2:10 p.m. local time July 9. 2002. in the ASD Conference Room, 110 South T
Street, East Lobby Level, Richmond, VA 23219,

All offers are subject 1o the terms and conditions set forth in the above referenced sections of this Sohclmh/n..’—'j
= . S . A . ‘

e

In compliance with the terme and conditions set forth in the solicitation, the undersigned agrees, if this offer
is mccepted within 90 calendar days from the date of receipt of offers, to furnish any or all items awarded at the
prices offersd in the schedule, delivered to the address in block 7, within the time specified in the schedule.

9. CONTRACTOR: 10: BILL TO:

Company Nm:‘fegbgalg:g_? EIH ‘02‘;
Address: sk 0s Pike 201

City, State:

H. Dodson, Director
gition Services

Locations as Specified on
Requesting Agency's Work Order

Signature;
Name (Typed): .
Title:
Phone :
11. Accepted as to Item Numbers: B - 12. Amount: 13. Award Date:
-y &
As delineated on Appendix 1, attached h (?w-; i &" . i =
incorporated herein. e o m O ‘L "L' ‘CF j O ] L(-"C' Z_
14. Name of Contracting Officer: 15. COMMONWEALTH OF VIRGINIA PAGES: ]
Jeff Davis \.\ —_—
Contracts Manager By: lo = 1 of 11
FORM 62 Rev. 12/15/2000 /!_,X[ e



Appendix 1

Appendix 1 to contract # VA-020808-TCPL as identified in block 1, Form 62, page 1.
This Appendix 1 is incorporated into and made part of Contract VA-020808-TCPL.

Contractor: Technology Plus Corporation

On-Site Off-Site Off-Shore
Service Category Rate Rate Rate
SC 3 Computer Systems Security Services 40.00

SC 4 Consulting Services - Enterprise Planning and Research 50.00

SC 5 Consulting Services - Middleware Integration 45.00 35.00
SC 9 EDMS Services 42.00
SC10 Electronic Commerce/EDI Services 40.00
SC16 LAN/WAN Support Services 34.00 34.00
SC17 Network Security Services 48.00

SC19 Telecommunications Engineering Services 44.00 44.00

Only sub categories (On-Site, Off-Site and Off-Shore) with a posted amount indicates an
award.



DIT-62A SCHEDULE IFB NO. Page:
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NAME OF CONTRACTOR REQUIRED DELIVERY DATE: INITIALS

(RDD) 30 DAYS ARO

The Department of Information Technology (DIT) desires to establish multiple
statewide contracts with qualified vendors for the purpose of obtaining Staff
Bugmentation with established rates for information technology profeesionals
for state agencies, institutions and other public bodies as defined in
Section 2.2-4301 of the Virginia Public Procurement Act (VPPA), hereinafter
referred to as "Authorized Users", on an as-needed basis.

Awarde, if made, will be to firms with the lowest hourly rate in the service
categories listed in the schedule. There are 19 IT Service Categories and
geparate awards will be made for on-site, off-site and off-shore services in
each Service Category (a total of 57 sub-categories).

Each vendor shall provide with their bid a diskette or CD-ROM containing
their rates on an Excel Spreadsheet that can be downloaded from :
http://asd.state.va.us/bids/200248.htm. Vendors may make changes to this
sheet only as stated in this solicitation. A printed copy of the
spreadsheet must also be provided with the bid response. MAKE SURE THE DISK
IS LABELED WITH THE FIRM'S NAME.

Bidders shall make Attachment "A" the first page of their submission. The
attachment will be followed by the cover (page 1) of the solictation, the
page printed from the spreadsheet and immediately followed by the remainder
of the solicitation document and required attachments. Failure to follow
the above procedure may delay the evaluation of a vendor's proposal and may
result in a non-responsive bid determination.

The solicitation document consists of:

The Cover Page

Rate Schedule (Page 2)

Bid Notes (Pages 3-10)

Attachment A Certification

Attachment B Service Category Descriptions

Attachment C IT Qualifications Form (ITSS)

Attachment D Sample Purchase Oxrder

Attachment E Instruction for Completing the Rate Schedule
Attachment F Vendor Profile

Attachment G Volume Sales Report Sample

Attachment H Sample Statement of Work

Basic Ordering Agreement and Terms and Conditions

Attachment 1 to the BOA Certification Regarding Lobbying
Attachment 2 to the BOA Work Order
Attachment 3 to the BOA Sample Task Order
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4. The hourly rate bid by the bidders will be their fully burdened hourly rate
for a fully qualified individual, within each Service Category. The
Commonwealth defines "fully qualified" as:

* 5 years of experience and demonstrated skills in the service category
in which a person is proposed

or;

* 3 years of experience and demonstrated skills in the service category
in which the person is proposed and either:

* an industry recognized certification in a field directly
related to the service category in which an individual is proposed, or
* Degree in a field of study directly related to the service category in
which an individual is proposed

For Service Categories SC8 (Desktop Support), SC1l3 (Help Desk Support) and
SC14 (IT Operations Support), "fully qualified" shall be defined as having
one (1) year of directly related experience in the Service Category.

For particular assignments, Authorized Users, in their sole discretion,
may determine that they do not need the level of qualifications specified
above, or they may determine that they need individuals with
qualifications much higher than specified above (more than 2 additional
years extra experience or specialized training needed by the agency). In
such cases, Authorized Users and the contractor may agree to modify the
qualification requirements for a specific work order in exchange for an
appropriate adjustment in hourly rate. This must be done in accordance
with the modification clause (BOA Section 44 ("Changes/Amendments")

Each responding vendor must have at least one "fully gqualified" individual
in each service category in which they submit a bid.

5. DIT intends to make multiple awards in each category provided sufficient
bids are received and competition exists. Providing DIT determines that
gufficient competition exists, it is DIT's intent to award to
the lowest ten (10) bidders in each category and to make additional awards
to bidders whose proposed hourly rate is within 30% of the rate proposed by
the lowest bidder.

6. In order to qualify for award, each bidder must certify that their bid
complies with the requirements listed in Attachment "A". The bidder shall
certify by signing both the cover page of the solicitation document and the
signature block on Attachment "A". Bidders who fail to submit an
acceptable, signed Attachment "A" will not have their prices accepted for
evaluation.
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10.

1l1.

12.

13.

Each award will stand alone and a challenge to any proposed award will not
affect the remaining awards. The Commonwealth reserves the right to cancel
the solicitation in whole or in part and to make awards in less than all
categories and to make determination of the number of awardees in each
category.

These are OPTIONAL USE CONTRACTS to assist users in meeting their individual
requirements for the service categories listed herein, however, the
Commonwealth is not required to purchase IT services from any vendors which
may win a contract under this solicitation. The Commonwealth reserves the
option to advertise and contract for individual comsulting services on any
basis it may require during the term of the resulting contracts.

When responding to an Order from an nauthorized User", Vendors shall submit
to the hiring agency an Information Technology Professional (ITSS)
Qualification Form or resume of the proposed personnel in response to the
"puthorized User's" Order. However, if a resume is submitted, all the
information required on the ITSS Qualification Form must be provided. An
example of the ITSS Qualification Form is found in Attachment C. The Vendor
shall be provided a written, telephonic or faxed request setting forth the
tasks, statement of work and/or required skills of the position(s). The
vendor, upon receipt of the request, shall provide the "Authorized User"
with the ITSS Qualification forms, or an acceptable alternative, of Vendor's
qualified and available personnel within three (3) working days.

Hiring agencies shall review the qualifications of the individuals presented
and shall have the option to conduct interviews with the candidates presented
by the Vendor. If the "puthorized User"”, in its sole discretion, determines
the individual (s) reviewed is/are acceptable, the "Authorized User" shall
igsue an Order for the specified individual(s). The Commonwealth reserves
the right to refuse any or all individuals presented by the Vendor.

The Vendor shall accept or notify the issuing Agency that the Order is not
acceptable within two (2) working days of receipt of the Oxder.

Upon acceptance of the Order, the consultant (s) named shall report for work
no later than the date specified in the Order, which must be within ten (10}
days, or a date mutually agreed upon by the Vendor and the hiring agency.
The agreed upon date should be specified in the Order. Vendor shall
specifically commit, and shall make available at the date(s) specified, the
NAMED individual(s) identified in each Order after acceptance of the Order.

Vendor's personnel are not authorized to commence work on any project until

the vendor has been provided a written Order issued under this contract. Any
work performed by the contractor prior to the effective date of the Order may
not be billed and/or accepted by the "Authorized User's" of the Commonwealth.
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14. Many users of this contract will utilize contractors on projects that will
require a criminal history check conducted through the Virginia State
Police and a credit check through a reputable credit bureau.

15. In the event the specified individual fails to report at the time and date
specified in the Order, the Vendor shall be considered to have breached the
Order and the Commonwealth may take such actions as are set forth in the
Terms and Conditions of the BOA for the acquisition of IT support services
(BREACH) .

16. The Vendor agrees not to remove any personnel assigned under an Agency's
Order without the approval of the hiring Agency's Project Oofficer (person
issuing the original order or their designee). 1In the event the individuals
assigned (NAMED) on an Order become unavailable, either through sickness,
resignation from the firm or inability to perform at an acceptable
level, the Vendor agrees to provide an approved replacement. If the
replacement offered is unacceptable to the Commonwealth, the Order may be
terminated at the sole option of the using agency.

17. Should Vendor's IT professional(s) be removed due to sickness, resignation,
or failure to satifactorily perform his or her assigned duties, the
replacement will perform his/her duties for a period of ten (10) working
days at no cost to the Commonwealth. This period of time is provided for
the new IT professional to become familiar with the Commonwealth's
program(s) and his/her relatiomship to the overall system.

18. Work hours will be established by the hiring agency, however, normal work
hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday, (State holidays
excluded) . Vendor's personnel may be required to work unusual hours and
times to meet project related requirements and/or suspense dates. When
unusual hours are required, the hiring agency will provide sufficient advance
notice for proper planning. All over-time (defined as any hours worked in
excess of 40 hours within a calendar work week) must be authorized by
the by the hiring agency in writing. Contractors may bill 150% of the
hourly rate specified on the Order, for all overtime hours.

19. The Commonwealth reserves the right to refuse payment for hours expended
which were not fully burdened and for hours expended on work that is
subsequently determined by the Commonwealth to be unacceptable.
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20.

21.

22,

23.

24,

To be considered responsive to this solicitation, the vendor must agree to
accept the terms and conditions set forth in the attached BOA and Work
Order . Any modification or clarification to these terms and conditions
will cause the bid to be rejected. See attached Solicitation Instructions,
page S-2, paragraph 7.

Attachments 2 and 3 to the BOA and Attachment D (Purchase Order) contain
sample Order forms that are examples of Ordering Documents which will be
igssued to the successful bidder(s) under this solicitation. Orders may also
be received through eVA.

The Acquisition Services Division of DIT maintains a web site with a URL of
http://asd.state.va.us. This web site provides information about ASD and
acquisitions conducted by ASD for Information Technology related items.
Vendors are invited to check this site regularly. The web site should be
checked prior to submission of bids to identify any amendments that may have
been made subsequent to issuance.

Bidder's attention is directed to Sectiomn 2.b, page S-1, of the Solicitation
Instructions concerning the requirement for Federal Identification Numbers
(FIN) to be placed in the upper right hand cormer of page 1 of the Invitation
For Bids. Please place this number in this space. PLEASE NOTE THAT FAILURE
TO SUPPLY THIS NUMBER MAY RESULT IN OUR INABILITY TO VERIFY YOUR REGISTRATION
AND YOUR BID BEING RULED NON-RESPONSIVE.

It is the vendor's responsibility to inguire about and clarify any
requirement of this IFB that is not clearly understood by the vendor. No
oral, telephonic inquiries regarding this IFB will be accepted. The
Commonwealth will not be bound by verbal responses to guestions. Rll
inquiries should be submitted in writing to (mark envelopes "Questions on
IFB #2002-48").

Dept. of Information Technology

Attn: J. B. Edmonds/IFB #2002-48

110 South 7th Street, East Lobby

Richmond, Virginia 23219

Facgimile: (B04) 371-59689

email: jedmonds@dit.state.va.us

All written inguiries must be received by the Issuing Office on or before
the close of business June 28, 2002. Facsimiles are acceptable at

(804) 371-5969 or e-mail to jedmondsadit.state.va.us. Vendors will receive
answers to written gquestions, if any, and any other information or
correspondence relating to this IFB will be posted to ASD's web site.
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25, VENDORS ARE REQUIRED TO REGISTER WITH EVA (www.eva.state.va.us) AND DIT.
BIDS WILL NOT BE CONSIDERED IF THE VENDOR IS NOT REGISTERED. A completed
registration form for DIT registration must be on file by DIT (Acquisition
Services Division) not later than the award date. Call (804) 371-5500 to
request a registration form. Vendors may also download a Vendor Application
form from ASD's web site. eVA registration can be accomplished at the web
site listed above.

26. Prior to an award, the Commonwealth will make such reascnable investigations
as deemed proper and necessary to determine the ability of the bidders to
perform the contracts, and these may include, but may not be limited to
reference checks and interviews.

Using agency shall have the right to request and consider references for the
individual (s) proposed by a contractor as a part of their evaluation of the
suitability of the individual(s) for the tasks to be performed. Likewise
the vendor must provide to user agencies, upon request, evidence of their
financial stability.

27. Contractors are required to have a ONE page Profile sheet (see Attachment
"F4) on file with DIT for the duration of the contract. Vendors are
encouraged to submit the sheet along with their bid.

28. All vendor personnel who are non-U.S. citizens must currently have the
requisite documentation, i.e., a valid passport, visa, work permit or other
documentation required by U.S. Immigration authorities necessary to provide
the services required under this solicitation.

29. The contract period will be for a period of two years and begin upon
execution of the contract by the Contracts Manager. The Commonwealth
reserves the option to renew this contract for three (3) additional twelve
(12) month periods and at its sole discretion will notify the vendors thirty
(30) days prior to termination of the then current contract. Upon written
request including justification from the contractor(s), the Commonwealth, at
its sole option, may allow a rate increase in accordance with the Consumer
Price Index (CPI), see Work Order (Attachment 2 of BOA), effective upon
renewal of this contract.
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30. ORDERING PROCEDURES FOR VENDORS AWARDED A CONTRACT

a. Once the contractor is informed of a requirement by the Commonwealth
("Authorized User") in the form of a Statement of Work, (See BOA,
Attachment H), the contractor shall provide the requestor, within
three (3) work days, the resume, qualification form and phone
number of the proposed individual(s) available.

b. Prior to issuing an Order for consulting services, the Commonwealth
reserves the right to interview each individual proposed. If it is
determined, in the sole judgement of the Commonwealth, that an
individual lacks sufficient knowledge or experience to perform the
required tasks, the Commonwealth has the right of refusal.

¢. Upon selection of an individual and written notification to the
contractor, the individual will be available to commence work on the
reporting date set forth in the respective Order (not more than ten
(10) working days after notification unless agreed to in writing) .

d. If an individual is unable to perform at an acceptable level within a
reasonable length of time, as determined by the Commonwealth's sole
judgement, the requestor shall have the right to terminate that
individual's services. Notice of termination may be as little as one
(1) work day. If it can be shown that an individual did not make
productive use of his/her time, the requestor may, at it sole option,
refuse payment for any hours billed against that individual.

e. The Contractor will be responsible for start up costs for the first
eighty (80) hours whenever contractor personnel are replaced at the
Contractor's request.

f. The Commonwealth will provide proper working facilities and consumable
supplies commensurate with the task(s) to be performed.

g. Work may be performed at any "Authorized User" location statewide.
The Contractor will provide for all living costs
(e.g., meals, transportation and lodging) unless the consultant is
asked to travel in the conduct of State business; then see j. below.

h. Contractor personnel will be expected to follow established directives
and policies during the performance of assigned tasks.

i. From time to time, contractor persomnnel may be required to work week
ends or to travel to locations other than their primary work place.
In such cases, the contractor shall be reimbursed for meals,
transportation and lodging as set forth in the Basic Ordering
Agreement, The Commonwealth's Reimbursement Rates for Mileage, Meals
and Incidental Travel Expenses. All invoices for travel shall not
exceed the approved rate. TRAVEL WILL BE COUNTED AS NORMAL TIME
NOT TO EXCEED 8 HOURS/DAY REGARDLESS OF THE ACTUAL TIME REQUESTED.

j. This contract does not allow for contractor's to charge "Authorized
Users" for travel, lodging and meal expenses to relocate
information technology consultants hired by an "puthorized User".

k. Should the contractor, at any time, be unable to provide fully
qualified personnel from within his organization due to current
workload, the contractor may provide personnel under a subcontractor
type arrangement, at the rates awarded in the Schedule. The
Commonwealth at its sole option, may elect to accept subcontractor
personnel on an exception basis.

1. Contractor shall send all invoices to the requesting agency for

consulting services rendered in response to Work Orders received.
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31.

az.

33.

34.

Results of this solicitation will not be given out by telephone. Copies of
the Notices of Intent to Award will be made available on the ASD web site
(http://asd.state.va.us) as soon as a selection is made.

Vendors are advised to read and understand paragraphs 28 and 29, entitled
"Contractor's Report of Sales" and "Industrial Funding Adjustment" in the
Terms and Conditions (of the BOA). FAILURE TO COMPLY WITH THESE PARAGRAPHS
SHALL RENDER THE VENDOR'S BID NON-RESPONSIVE AND SUBJECT THIS AGREEMENT TO
TERMINATION AND CANCELLATION.

The Contractor shall submit the "IFA Report of Sales" to DIT by the 10th of
the month reporting invoices for the preceeding month. IFA payment is due
by the 30th of the same month based on the "IFA Report of Sales". An
electronic report along with a hardcopy summary document shall be sent to
the DIT Contracts Manager at the issuing office (an email address will be
provided sucessful bidders). An example summary docuemnt is attached a
Attachement "G". The hardcopy may be sent by traditional means or attached
to an email as a Microsoft Word or Excel Document.

The electronic report shall be a detailed record of the invoices and shall
be in the form of either and Excel Spreadsheet, XML data file, Comma
Delimited File or other standard file format, acceptable to DIT, that can
prepared from the contractor's billing system. A detailed data definition
document will be provided to successful bidders but would probably include
the following data elements from each invoice:

Vendor's Tax Identification Number

Invoice Date

Invoice Number

Purchase Order Number (or other identifying Order number)
Agency Invoiced

Name of the Individual Contractor

Tax Identification Number of the Individual
Service Category and Sub-Category
Individual's Rate

Number of hours billed for the Individual
Total Dollars (§) Invoiced for the Individual

*» % % % % % % % % *» ¥

Failure to comply with the reporting requirements will result dealt with in
accordance to the contract Breach procedures.

Bidders must be registered with the Electronic Virginia procurement solution
(eVa) prior to the award. Bidders who are not registered with eVa will not
be eligible for award. To register, visit: http://www.eva.state.va.us.
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35. Contractual Terms and Conditions are attached to this document in the form
the BOA and ite attachments. DIT will not sign or execute any additional
contract, license or other agreements containing contractual terms and
conditions as a result of this procurement. "Authorized Users" may place
orders under this contract in accordance with the stated procedures,
provided such orders do not change the BOA outside of the rights granted
ordering entities by DIT. The bidder agrees and understands that the
"Authorized User" has no authority to change the terms and conditions and
that any such changes have no validity beyond the powers specifically
delegated by the Contracts Manager, DIT.

eMail Address of the person signing the bid:

Shelton @4edhnolog 4 plus corp- com




COMMONWEALTH OF VIRGINIA
DEPARTMENT OF INFORMATION TECHNOLOGY (DIT)

BASIC ORDERING AGREEMENT (BOA)

This Basic Ordering Agreement (BOA) is entered into this ___ day of , 2002, by and
between ,a corporation authorized to do business in the
Commonwealth of Virginia with a primary place of business at )
hereinafter referred to as the "Contractor”, and the Commonwealth of Virginia’s Department of
Information Technology (DIT) hereinafter referred to as "State", "Commonwealth" or “DIT".

This Agreement shall be construed as a continuing offer by the Contractor to perform
specified services which the Commonwealth or Authorized User may accept from time to time by the
placement of either Work Orders or Task Orders, hereinafier referred to as “Orders” as described
herein. No obligation for services or costs shall be incurred by either party hereto unless and until an
Order or other written authorization has been executed by either the Contracts Manager, DIT or
Authorized User in accordance with this Agreement.

As used throughout, the following terms shall have the meaning set forth below:

The term "Agreement" means the Basic Ordering Agreement and includes the provisions
identified below.

e The term “Work Order” means the additional terms and conditions attached to this Basic
Ordering Agreement.

o The term “Authorized User” shall mean State agencies, institutions and other public bodies, as
defined in Section 2.2-4301 of the Virginia Public Procurement Act

e The term “Task Order” means individual orders for services issued under the provisions of
The BOA/Work Order.

o The term "Commonwealth" means the Commonwealth of Virginia’s Department of
Information Technology (DIT).

BOA-1



ARTICLE I - WORK ORDERS
1. Work Orders issued hereunder shall be initiated and processed as set forth in Article II herein.
2. Said Work Orders shall contain, among other provisions:

a. A reference to this Agreement;

b. Statement of Work;

c. Statement of Type of Work Order and costs or price; and,

d. Delivery or Performance Schedule.

3 An individual Work Order may be written :

a. A Work Order shall list the services to be performed by labor category of personnel
desired together with specific computer or tabulating services and hourly costs associated with each.
Time and Material Work Orders will contain a "Not to Exceed" limitation. When a "Not to Exceed"
limitation is employed, it shall impose obligations upon the parties in accordance with the "Limitation
of Cost" provisions in ARTICLE V - TERMS AND CONDITIONS.

4. Pricing for all Work Orders shall be in accordance with the rate schedule provided by the
Contractor and set forth in IFB 2002-048, “the Schedule”, in conjunction with all other provisions
delineated herein.

5. All Work Orders shall be incorporated as an integral part of this Agreement. Additional terms
and conditions or clauses concerning individual Work Orders may be included with and form part of
the Work Order. In the event the additional terms and conditions and/or clauses included in a Work

Order conflict with any terms and conditions or clauses of this Agreement, the terms of the Work
Order shall govern as concerns that individual Work Order only.

ARTICLE II - ACTIVATION OF ORDERS
1. The following procedure will be used to initiate and activate an Order under this Agreement:

a The Authorized User will prepare an Order in duplicate, together with all necessary
technical attachments, and provide the Order to the Contractor.

b. The Contractor shall review the Order and, upon acceptance by the Contractor, cause
the Order to be executed by a duly authorized Contractor representative, and return both Contractor
executed documents to the Authorized User.

c. The Authorized User, upon acceptance of the Contractor's executed documents, shall

execute the Order and return one fully executed Order to the Contractor. One fully executed Order
shall be attached to and shall be made an integral part of this Basic Ordering Agreement (BOA).

BOA-2



ARTICLE III - PERIOD OF PERFORMANCE

1. This Agreement shall remain in full force and effect for a period of two (2) years from the date
of award, unless sooner terminated or discontinued in accordance with other terms of this Agreement,
or extended in accordance with the provisions of Attachment entitled the Work Order.

2. By agreement of the parties evidenced by written amendments hereto, this Agreement can be
extended at the Commonwealth’s sole discretion for three (3) additional one (1) year periods
provided, however, that no additional costs are incurred unless specifically approved by the Contracts
Manager, DIT.

3. The terms of this Agreement and its incorporated Work Order(s) and other related Orders
shall survive the period of performance stated in Section 1 above until such time as all Work Orders
and Orders (executed prior to the expiration date of this BOA) have been completely performed.

ARTICLE IV - INVOICING AND PAYMENT

1. Where performance contemplated by an Order is longer than one (1) month, the Contractor
shall invoice monthly in arrears.

a. On Work Orders, invoices will be at the billing rates set forth in the Schedule for all
efforts performed during the invoice period. Invoices shall provide as a minimum the following
information:

(1)  Name of assigned employee(s)

(2)  Date of assignment

(3)  Rate per hour

(4)  Hours worked

(5)  Order Number

(6)  Contractor's Federal Tax Identification Number (FIN)

2. Where the performance under an individual Work Order is to be completed in less than one
(1) month, the Contractor shall invoice the Authorized User for the full amount of the Work Order at
the completion thereof.

3. A maximum of fifteen percent (15%) of each invoice may be withheld pending completion
and acceptance of the total project.
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ARTICLE V - TERMS AND CONDITIONS

1. ENTIRE AGREEMENT

Tt is expressly agreed that the Basic Ordering Agreement, the Work Order issued hereunder,
I[FB 2002-048 and Contractor’s response thereto which have been accepted by the Commonwealth
and has resulted in an award to the Contractor, and all Orders issued under this Agreement constitute
the entire Agreement of the parties in relation to the subject matter hereof, and that no other
agreement or understandings, verbal or otherwise, exist between the parties except as herein expressly
set forth.

2. VENDORS MANUAL

This solicitation is subject to the provisions of the Commonwealth of Virginia Vendors Manual and
any revisions thereto, which are hereby incorporated into this Contract in their entirety. A copy of the
manual is normally available for review at the purchasing office and in addition, a copy can be
obtained by calling the Division of Purchases and Supply (804) 786-3842, or by accessing the
Department of General Services (DGS), Division of Purchases and Supply (DPS) Internet site
(www.dgs.state.va.us/dps/).

3. APPLICABLE LAWS AND COURTS

This solicitation and any resulting Contract shall be governed in all respects by the laws of the
Commonwealth of Virginia and any litigation with respect thereto shall be brought in the courts of the
Commonwealth. The Contractor shall comply with all applicable federal, state and local laws, rules
and regulations.

4. ANTI-DISCRIMINATION

By submitting their bids, bidders certify to the Commonwealth that they will conform to the
provisions of the Federal Civil Rights Act of 1964, as amended, as well as the Virginia Fair
Employment Contracting Act of 1975, as amended, where applicable, the Virginians With
Disabilities Act, the Americans With Disabilities Act and §2.2-4311 of the Virginia Public
Procurement Act. If the award is made to a faith-based organization, the organization shall not
discriminate against any recipient of goods, services, or disbursements made pursuant to the Contract
on the basis of the recipient's religion, religious belief, refusal to participate in a religious practice, or
on the basis of race, age, color, gender or national origin and shall be subject to the same rules as
other organizations that Contract with public bodies to account for the use of the funds provided;
however, if the faith-based organization segregates public funds into separate accounts, only the
accounts and programs funded with public funds shall be subject to audit by the public body. (Code
of Virginia, § 2.2-4343.1E).
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In every Contract over $10,000 the provisions in a. and b. below apply:

5.

b

During the performance of this Contract, the Contractor agrees as follows:

1) The Contractor will not discriminate against any employee or applicant for
employment because of race, religion, color, sex, national origin, age, disability, or any
other basis prohibited by state law relating to discrimination in employment, except
there is a bona fide occupational qualification reasonably necessary to the normal
operation of the Contractor. The Contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices setting forth the
provisions of this nondiscrimination clause.

2) The Contractor, in all solicitations or advertisements for employees placed by
or on behalf of the Contractor, will state that such Contractor is an equal opportunity
employer.

3) Notices, advertisements and solicitations placed in accordance with federal
law, rule or regulation shall be deemed sufficient for meeting these requirements.

The Contractor will include the provisions of 1. above in every subcontract or

purchase order over $10,000, so that the provisions will be binding upon each subcontractor
or Contractor.

ETHICS IN PUBLIC CONTRACTING

By submitting their bids, bidders certify that their bids are made without collusion or fraud and that
they have not offered or received any kickbacks or inducements from any other bidder, supplier,
manufacturer or subcontractor in connection with their bid, and that they have not conferred on any
public employee having official responsibility for this procurement transaction any payment, loan,
subscription, advance, deposit of money, services or anything of more than nominal value, present or
promised, unless consideration of substantially equal or greater value was exchanged.

6.

IMMIGRATION REFORM AND CONTROL ACT OF 1986

By submitting their bids, bidders certify that they do not and will not during the performance of this
Contract employ illegal alien workers or otherwise violate the provisions of the federal Immigration
Reform and Control Act of 1986.

7.

DEBARMENT STATUS

By submitting their bids, bidders certify that they are not currently debarred by the Commonwealth of
Virginia from submitting bids on Contracts for the type of goods and/or services covered by this
solicitation, nor are they an agent of any person or entity that is currently so debarred.
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8. ANTITRUST

By entering into a Contract, the Contractor conveys, sells, assigns, and transfers to the
Commonwealth of Virginia all rights, title and interest in and to all causes of action it may now have
or hereafier acquire under the antitrust laws of the United States and the Commonwealth of Virginia,
relating to the particular goods or services purchased or acquired by the Commonwealth of Virginia
under said Contract.

9. MANDATORY USE OF STATE FORM AND TERMS AND CONDITIONS FOR IFBs
AND RFPs

Failure to submit a bid on the official state form provided for that purpose shall be a cause for
rejection of the bid. Modification of or additions to any portion of the Invitation for Bids may be
cause for rejection of the bid; however, the Commonwealth reserves the right to decide, on a case by
case basis, in its sole discretion, whether to reject such a bid as nonresponsive. As a precondition to
its acceptance, the Commonwealth may, in its sole discretion, request that the bidder withdraw or
modify nonresponsive portions of a bid which do not affect quality, quantity, price, or delivery. No
modification of or addition to the provisions of the Contract shall be effective unless reduced to
writing and signed by the parties.

10. CLARIFICATION OF TERMS

If any prospective bidder has questions about the specifications or other solicitation documents, the
prospective bidder should contact the buyer whose name appears on the face of the solicitation no
later than five working days before the due date. Any revisions to the solicitation will be made only
by addendum issued by the buyer.

11. QUALIFICATIONS OF BIDDERS

The Commonwealth may make such reasonable investigations as deemed proper and necessary to
determine the ability of the bidder to perform the services/furnish the goods and the bidder shall
furnish to the Commonwealth all such information and data for this purpose as may be requested.
The Commonwealth reserves the right to inspect bidder’s physical facilities prior to award to satisfy
questions regarding the bidder’s capabilities. The Commonwealth further reserves the right to reject
any bid/proposal if the evidence submitted by, or investigations of, such bidder fails to satisfy the
Commonwealth that such bidder is properly qualified to carry out the obligations of the Contract and
to provide the services and/or furnish the goods contemplated therein.

12. TAXES

Sales to the Commonwealth of Virginia are normally exempt from State sales tax. State sales and use
tax certificates of exemption, Form ST-12, will be issued upon request, and can be obtained online at
http://www.tax.state.va.us/. Deliveries against this Contract shall usually be free of Federal excise
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and transportation taxes. The Commonwealth's excise tax exemption registration number is 54-73-
0076K.

13. INSURANCE

By signing and submitting a bid or proposal under this solicitation, the bidder or offeror certifies that
if awarded the Contract, it will have the following insurance coverages at the time the Contract is
awarded. For construction Contracts, if any subcontractors are involved, the subcontractor will have
workers’ compensation insurance in accordance with §§ 2.2-4332 and 65.2-800 et seq. of the Code of
Virginia. The bidder or offeror further certifies that the Contractor and any subcontractors will
maintain these insurance coverages during the entire term of the Contract and that all insurance
coverages will be provided by insurance companies authorized to sell insurance in Virginia by the
Virginia State Corporation Commission.

INSURANCE COVERAGES AND LIMITS REQUIRED:
a. Worker's Compensation - Statutory requirements and benefits.

b. Employers Liability - $100,000.

c. Commercial General Liability - $500,000 combined single limit. Commercial General
Liability is to include Premises/Operations Liability, Products and Completed Operations Coverage,
and Independent Contractor’s Liability or Owner’s and Contractor’s Protective Liability. The
Commonwealth of Virginia must be named as an additional insured when requiring a Contractor to
obtain Commercial General Liability coverage.

d. Automobile Liability - $500,000 - Combined single limit. (Only used if motor vehicle is to be
used in the Contract.)

14. ANNOUNCEMENT OF AWARD

Upen the award or the announcement of the decision to award a Contract as a result of this
solicitation, ASD will publicly post such notice on its website at http://asd.state.va.us/ for a minimum
of 10 days.

15. DRUG-FREE WORKPLACE

During the performance of this Contract, the Contractor agrees to (i) provide a drug-free workplace
for the Contractor's employees; (ii) post in conspicuous places, available to employees and applicants
for employment, a statement notifying employees that the unlawful manufacture, sale, distribution,
dispensation, possession, or use of a controlled substance or marijuana is prohibited in the
Contractor's workplace and specifying the actions that will be taken against employees for violations
of such prohibition; (iii) state in all solicitations or advertisements for employees placed by or on
behalf of the Contractor that the Contractor maintains a drug-free workplace; and (iv) include the
provisions of the foregoing clauses in every subcontract or purchase order of over $10,000, so that the
provisions will be binding upon each subcontractor or Contractor.
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For the purposes of this section, “drug-free workplace” means a site for the performance of work
done in connection with a specific Contract awarded to a Contractor, the employees of whom are
prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or
use of any controlled substance or marijuana during the performance of the Contract.

16. NONDISCRIMINATION OF CONTRACTORS

A bidder, offeror, or Contractor shall not be discriminated against in the solicitation or award
of this Contract because of race, religion, color, sex, national origin, age, or disability or
against faith-based organizations. If the award of this Contract is made to a faith-based
organization and an individual, who applies for or receives goods, services, or disbursements
provided pursuant to this Contract objects to the religious character of the faith-based
organization from which the individual receives or would receive the goods, services, or
disbursements, the public body shall offer the individual, within a reasonable period of time
after the date of his objection, access to equivalent goods, services, or disbursements from an
alternative provider.

17. PAYMENT
a. To Prime Contractor:

1) Invoices for items ordered, delivered and accepted shall be submitted by the
Contractor directly to the payment address shown on the purchase order/Contract. All
invoices shall show the state Contract number and/or purchase order number; social
security number (for individual Contractors) or the federal employer identification
number (for proprietorships, partnerships, and corporations).

2) Any payment terms requiring payment in less than 30 days will be regarded as
requiring payment 30 days after invoice or delivery, whichever occurs last. This shall
not affect offers of discounts for payment in less than 30 days, however.

3) All goods or services provided under this Contract or purchase order, that are
to be paid for with public funds, shall be billed by the Contractor at the Contract price,
regardless of which public agency is being billed.

4) The following shall be deemed to be the date of payment: the date of postmark
in all cases where payment is made by mail, or the date of offset when offset
proceedings have been instituted as authorized under the Virginia Debt Collection Act.

5) Unreasonable Charges. Under certain emergency procurements and for most
time and material purchases, final job costs cannot be accurately determined at the
time orders are placed. In such cases, Contractors should be put on notice that final
payment in full is contingent on a determination of reasonableness with respect to all
invoiced charges. Charges that appear to be unreasonable will be researched and
challenged, and that portion of the invoice held in abeyance until a settlement can be
reached. Upon determining that invoiced charges are not reasonable, the
Commonwealth or Authorized User shall promptly notify the Contractor, in writing, as
to those charges which it considers unreasonable and the basis for the determination.
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A Contractor may not institute legal action unless a settlement cannot be reached
within thirty (30) days of notification. The provisions of this section do not relieve an
agency of its prompt payment obligations with respect to those charges that are not in
dispute (Code of Virginia, § 2.2-4363).

b. To Subcontractors:

1) A Contractor awarded a Contract under this solicitation is hereby obligated:

(a)  To pay the subcontractor(s) within seven (7) days of the Contractor’s
receipt of payment from the Authorized User for the proportionate share of the
payment received for work performed by the subcontractor(s) under the
Contract; or

(b)  To notify the agency and the subcontractor(s), in writing, of the
Contractor’s intention to withhold payment and the reason.

2) The Contractor is obligated to pay the subcontractor(s) interest at the rate of
one percent per month (unless otherwise provided under the terms of the Contract) on
all amounts owed by the Contractor that remain unpaid seven (7) days following
receipt of payment from the Authorized User, except for amounts withheld as stated in
(2) above. The date of mailing of any payment by U. S. Mail is deemed to be payment
to the addressee. These provisions apply to each sub-tier Contractor performing under
the primary Contract. A Contractor’s obligation to pay an interest charge to a
subcontractor may not be construed to be an obligation of the Commonwealth.

18. ASSIGNMENT OF CONTRACT

A Contract shall not be assignable by the Contractor in whole or in part without the written consent of
the Commonwealth.

19. RATES

The Rates identified in the schedule of this Contract are fully burdened hourly rates. Fully burdened
means inclusive of all labor, meals, lodging and all other costs necessary for the Contractor to
reasonably provide Services idendified herein.

ALL RATES IN THE SCHEDULE ARE INCLUSIVE OF THE IFA (INDUSTRIAL FUNDING

ADJUSTMENT).

20. VA BUSINESS-TO-GOVERNMENT VENDOR REGISTRATION

The eVA Internet electronic procurement solution, web site portal www.eva.state.va.us,
streamlines and automates government purchasing activities in the Commonwealth. The
portal is the gateway for vendors to conduct business with state agencies and public bodies.

All vendors desiring to provide goods and/or service es to the Commonwealth shall participate
in the eVA Internet e-procurement solution either through the eVA Basic Vendor Registration
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Service or eVA Premium Vendor Registration Service, and complete the Ariba Commerce
Services Network registration.

Vendors are strongly encouraged to register prior to submitting a bid or offer. Failure to
register will result in the bid being found non-responsive and rejected. All vendors must
register in both the eVA and the Ariba Commerce Services Network Vendor Registration
Systems.

a eVA Basic Vendor Registration Service: $25 Annual Fee plus a Transaction Fee of
1% per order received. The maximum transaction fee is $500 per order. eVA Basic Vendor
Registration Service includes electronic order receipt, vendor catalog posting, on-line
registration, and electronic bidding, as they become available.

b. eVA Premium Vendor Registration Service: $200 Annual Fee plus a Transaction Fee
of 1% per order received. The maximum transaction fee is $500 per order. ¢eVA Premium
Vendor Registration Service includes all benefits of the eV A Basic Vendor Registration
Service plus automatic email or fax notification of solicitations and amendments, and ability
to research historical procurement data, as they become available.

c. Ariba Commerce Services Network Registration. The Ariba Commerce Services
Network (ACSN) registration is required and provides the tool used to transmit information
electronically between state agencies and vendors. There is no additional fee for this service.

21. eVA BUSINESS-TO-GOVERNMENT CONTRACTS

The eVA Internet electronic procurement solution, web site portal www.eva.state.va.us,
streamlines and automates government purchasing activities in the Commonwealth. The
portal is the gateway for vendors to conduct business with state agencies and public bodies.

Failure to comply with the requirements in a. and b. below will be just cause for the
Commonwealth to reject your bid/offer or terminate this contract for default.

Vendors desiring to provide goods and/or services to the Commonwealth shall participate in
the eVA Internet e-procurement solution and agree to comply with the following:

a. Submit a fully executed American Management Systems, Inc., (AMS) Trading Partner
Agreement, a copy of which can be accessed and downloaded from www.cva.state.va.us.
AMS is the Commonwealth's service provider to implement and host the eVA e-procurement
solution.

B-22a

b. Provide an electronic catalog (price list) for items awarded under a term contract. The

format of this electronic catalog shall conform to the eVA Catalog Interchange Format (CIF)
Specification that can be accessed and downloaded from www.eva.state.va.us.

BOA-10



22. LIMITATION OF L1ABILITY

To the maximum extent permitted by applicable law, the Contractor will not be liable under this
Contract for any indirect, incidental, special or consequential damages, or damages from loss of
profits, revenue, data or use of the supplies, equipment and/or services delivered under this Contract.
This limitation of liability will not apply, however, to liability arising from: (a) personal injury or
death; (b) defect or deficiency caused by willful misconduct or negligence on the part of the
Contractor; or (c) circumstances where the Contract expressly provides a right to damages,
indemnification or reimbursement.

23. FAILURE TO DELIVER

In the event the Contractor fails for any reason to deliver in a timely manner or according to Contract
terms the items set forth in the Schedule, the Commonwealth, at its own discretion, may give
Contractor oral or written notice of such breach. Once notice by State is sent or given, State may
immediately procure the items from another source. Once State has effected a purchase from an
alternate source (in accordance with the Virginia Public Procurement Act) the parties agree that the
State may charge-back Contractor, in which case Contractor agrees to reimburse State for any
difference in cost between the original Contract price and the State's cost to cover from the alternate
source. In no event shall State be held to pay Contractor any costs incurred by Contractor, including
but not limited to ordering, marketing, manufacturing, or delivering the item(s) which are subject of
the State's notice of breach. This remedy is in addition to and not in lieu of any other remedy the
Commonwealth may have under this agreement and the laws of the Commonwealth of Virginia.

24. CONTRACTUAL DISPUTES

In accordance with Section 2.2-4363 of the Code of Virginia, Contractual claims, whether for money
or other relief, shall be submitted in writing to the purchasing agency no later than sixty (60) days
after final payment; however, written notice of the Contractor’s intention to file such claim must be
given to such agency at the time of the occurrence or beginning of the work upon which the claim is
based. Pendency of claims shall not delay payment of amounts agreed due in the final payment. The
purchasing agency shall render a final decision in writing within thirty (30) days after its receipt of the
Contractor's written claim.

The Contractor may not invoke any available administrative procedure under Section 2.2-4365 of the
Code of Virginia nor institute legal action prior to receipt of the purchasing agency’s decision on the
claim, unless that agency fails to render its decision within thirty (30) days. The decision of the
purchasing agency shall be final and conclusive unless the Contractor, within six (6) months of the
date of the final decision on the claim, invokes appropriate action under Section 2.2-4364, Code of
Virginia or the administrative procedure authorized by Section 2.2-4365, Code of Virginia.

The Department of Information Technology, its officers, agents and employees, including, without
limitation, the Contracts Manager, are executing this Agreement and any Orders issued hereunder,
solely in its or their statutory and regulatory capacities as agent for the Commonwealth agency
purchasing and receiving the goods or services identified in herein or on the subsequent Order in
question and need not be joined as a party to any dispute that may arise thereunder.
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In the event of any breach by the Commonwealth, Contractor’s remedies shall be limited to claims for
damages and Prompt Payment Act interest and, if available and warranted, equitable relief, all such
claims to be processed pursuant to this Section. In no event shall Contractor’s remedies include the
right to terminate any license or support services hereunder.

25. PATENT(S), COPYRIGHT(S), AND/OR TRADE SECRET(S) PROTECTION

Contractor, at its own expense, shall defend any suit brought against the Commonwealth for
the infringement of patents, copyrights or trade secrets enforceable in the United States if the claim of
infringement is alleged to relate to or arise from the Contractor's or Commonwealth's use of any
equipment, software, materials or information prepared, developed or delivered in connection with
performance of this Agreement. In such suit, Contractor shall indemnify the Commonwealth, its

agents, officers and employees for any loss, liability or expense incurred as a result of such suit.

The purchasing agency shall notify the Contractor of such suit within a reasonable time after
learning of it and shall give the Contractor the full right and opportunity to conduct the defense of the
suit, subject however to the requirements of Section 2.1-122 and Section 2.1-127 of the Code of
Virginia or any successor statute. If principles of governmental or public law are involved, the
Commonwealth may, at its option and expense, participate in the defense of the suit.

The Contractor shall not be required to indemnify the Commonwealth for liability arising
solely out of the Commonwealth's own specifications or design or solely from the combination of
equipment or software furnished hereunder with any equipment or software not supplied by the
Contractor.

If, any Product or Service becomes, or in the Contractor's opinion, is likely to become, the
subject of a claim of infringement, Contractor may, at its option, provide noninfringing substitutes
that are satisfactory to the Commonwealth, or at Contractor's option and expense, may obtain the
right for the Commonwealth to continue the use of such Product or Service.

If the use of such equipment or software by the Commonwealth is prevented by permanent
injunction or by Contractor's failure to procure the right for the Commonwealth to continue using the
software, the Contractor agrees to take back the infringing equipment, software, materials or
information and refund the total amount the Commonwealth has paid Contractor under this
Agreement, less one (1 %) percent of the total paid for each month of use by the Commonwealth.
This obligation is in addition to the obligations cited in the first four subparagraphs of paragraph 6.
above.

26. COMPLIANCE WITH FEDERAL LOBBYING ACT

a. Contractor shall not, in connection with this Agreement, engage in any activity prohibited by
31 U.S.C.A. Section 1352 (entitled "Limitation on use of appropriated funds to influence certain
Federal Contracting and financial transactions") or by the regulations issued from time to time
thereunder (together, the "Lobbying Act"), and shall promptly perform all obligations mandated

by the Lobbying Act in connection with this Agreement, including, without limitation, obtaining
and delivering to the Commonwealth all necessary certifications and disclosures.
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b. Contractor is hereby auvised that a significant percentage of the tuuds used to pay Contractor’s
invoices under this Agreement may be federal funds. Under no circumstances shall any provision
of this Agreement be construed as requiring or requesting the Contractor to influence or attempt
to influence any person identified in 31 U.S.C.A. Section 1352 (a) (1) in any matter.

c. A representative of Contractor shall sign the certification attached as Attachment 1 to the
BOA, IFB 2002-048, and deliver such certification to the Commonwealth simultaneously with the
execution and delivery of this Agreement. Contractor shall have the certification signed by a
representative with knowledge of the facts and shall fulfill the promises of undertakings set forth
in the certification.

27. BREACH

In the event of breach by the Contractor of any authorized Order, the Commonwealth shall
have the right to immediately, or thereafter, terminate the Order or the entire Basic Ordering
Agreement (without affecting the Basic Ordering Agreement with respect to existing Orders). In the
alternative, Commonwealth may give written notice to the Contractor specifying the breach and
providing a period of time in which such breach must be corrected. If the breach is not corrected
within the period of time specified, the Order may be terminated.

The Commonwealth's failure to exercise its right to terminate for breach under this provision
shall not be construed as a waiver of its right to terminate, rescind or revoke a contract in the event of
any subsequent breach of any provisions of this Agreement.

28. CONTRACTOR’S REPORT OF SALES

The Contractor must report the monthly dollar value, in U.S. dollars, of all sales under this Contract
by month. Contractor shall submit each monthly report within the first ten (10) calander days of the
following month. With each monthly report, the Contractor shall also remit a summary report, which
is identified as Attachment G to IFB 2002-048. The dollar value of a sale is the price paid by the
Authorized User for products and services on a Contract order as recorded by the Contractor. The
reported Contract sales value must include the Industrial Funding Adjustment, as delineated in
paragraph entitled “Industrial Funding Adjustment”. The Contractor shall provide both the monthly
and the summary reports, signed, to the Contracts Manager, DIT. The report must show each
individual item and quantities purchased and the Authorized User. The report is required to be
electronic and shall be sent to the Contracts Manager, DIT. The Contractor shall define “'sale” prior
to the first reporting period and then shall maintain that definition through out the term of this
Agreement. Sale may be defined as; 1) when the Commonwealth pays the purchase price, or 2) when
the Commonwealth accepts the Products or 3) other as defined by the Contractor.

29. INDUSTRIAL FUNDING ADJUSTMENT

The Contractor must pay DIT, an Industrial Funding Adjustment (IFA). The Contractor must remit
the TFA within 30 days after the end of each monthly reporting period as established in the clause
entitled “Contractor’s Report of Sales”. The IFA equals two percent (2%) of the total monthly sales
reported. Contractor shall remit the IFA together with a copy of the Contractor’s Report of Sales as
delineated in the paragraph herein entitled “Contractor’s Report of Sales”. The IFA reimburses the
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Commonwealth and defrays uie costs for IT procurement and the adminiscration of the subsequent
awards. The IFA amount due must be paid by check with identification of “‘Contract number”, “report
amounts”, and “report period”, on either the check stub or other remittance material. DIT may at its
discretion, agree to an electronic funds transfer in lieu of a check, however in the absence of an
express written agreement from DIT that validates an EDI transfer agreement, then the payment shall
be made by check as described herein made payable to the Controller, DIT.

If the full amount of the IFA is not paid within 30 calendar days after the end of the applicable
reporting period, it shall constitute a Contract debt to the Commonwealth of Virginia, and the State
may exercise all rights and remedies available under law. Failure to submit sales reports, falsification
of sales reports, and or failure to pay the IFA in a timely manner may result in termination or
cancellation of this Contract. Willful failure or refusal to furnish the required reports, falsification of
sales reports, or failure to make timely payment of the IFA constitutes sufficient cause for terminating
this Contract for default.

It is the intent of the Commonwealth to capture 2% of all sales, including temporary reduced pricing,
fire sales, one time sales, trade ins, promotional items that have been marked down and all sales to the
Commonwealth under this Agreement.

30. STANDARDS OF WORK

The Contractor agrees that the performance of work and services pursuant to an Order shall
conform to the requirements of the Work Order and to high professional standards.

31. INSPECTION AND ACCEPTANCE

All work under an Order shall be subject to inspection by the Commonwealth, to the extent
practicable at all times and places, including the period of design or processing, but in any event,
prior to acceptance. All inspections by the Commonwealth shall be performed in such a manner as
not to unduly delay the work. Unsatisfactory work shall be corrected prior to acceptance.

If any inspection or acceptance test is made by the Commonwealth on the premises of the
Contractor, the Contractor, without additional charge, shall provide reasonable facilities and
assistance for the safety and convenience of the Commonwealth's inspectors in the performance of
their duties. If the Commonwealth's inspection or test is made at a place other than the premises of
the Contractor, it shall be at the expense of the Commonwealth when cost is incurred by the
Contractor. Suitable acceptance criteria shall be included in the Work Statement as part of the Order.

32. RISKOFLOSS

All work, including data, after delivery to the Authorized User, but prior to acceptance, shall
become the responsibility of the Authorized User to protect same from risk of loss, damage, or
destruction. The Authorized User shall be liable for such loss, damage or destruction and
replacement of the items so lost, damaged or destroyed shall be at the sole expense of the Authorized
User. To minimize potential problems due to this loss, damage, or destruction, Contractor shall
insure that additional copies of the work are available at Contractor’s office.
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33. PROPRIETARY INFORMATION, DUPLICATION AND DisCLOSURE

The Contractor agrees that proprietary information disclosed by the Authorized User to the
Contractor for the purpose of an Order shall be held in confidence, as required by this Section and
others herein, and used only in performance of the Order. No item designed for or by the Aurhorized
User shall be duplicated or furnished to others without prior written consent of the Aurhorized User.
All products of an Order are the sole and exclusive property of the Authorized User.

34. EXCUSABLE DELAY

The Contractor shall not be in default by reason of any failure in performance of this
Agreement in accordance with its terms if such failure arises out of causes beyond its reasonable
control and without the fault or negligence of the Contractor or its subcontractor(s). Such causes may
include, but are not restricted to acts of God or the public enemy, fires, floods, epidemics, quarantine
restrictions, strikes, freight embargoes, and unusually severe weather, but in every case the failure to
perform must be beyond the reasonable control and without the fault or negligence of the Contractor
or its subcontractors.

35. SEVERABILITY

Each paragraph and provision of this Agreement is severable from the entire contract, and if
any provision is declared invalid, the remaining provisions shall nevertheless remain in effect.

36. HEADINGS NOT CONTROLLING

Headings used in this Contract are for reference purposes only and shall not be considered to be a
substantive part of this Contract.

37. INVENTIONS AND COPYRIGHTS

The Contractor is prohibited from copyrighting any papers, reports, forms or other materials, and
from obtaining any patent on any invention or other discovery resulting solely from its performance
under the terms and conditions of this Contract.

38. AVAILABILITY OF FUNDS

It is understood and agreed between the parties herein that the agency shall be bound
hereunder only to the extent of the funds available or which may hereafter become available for the
purpose of this agreement.
39. PRIME CONTRACTOR RESPONSIBILITIES;

The contractor shall be responsible for completely supervising and directing the work under
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this contract and all subcontractors that he may utilize, using his best skil: and attention.
Subcontractors who perform work under this contract shall be responsible to the prime contractor.
The contractor agrees that he is as fully responsible for the acts and omissions of his subcontractors
and of persons employed by them as he is for the acts and omissions of his own employees.

40. LIMITATION OF COST

It is hereby stipulated and agreed that the total cost to the Commonwealth or Authorized User
for the performance of each Order will be within the "Not to Exceed" funding limitation set forth in
the Order, and the Contractor agrees to perform the work specified and all obligations under the Order
within such funding limitation. The Contractor agrees to notify the Authorized User in writing no
later than when the billable amounts reach eighty percent (80%) of the funding limitation and will
include in such notification an estimate to complete the requirements of the Order.

The Authorized User shall not be obligated to reimburse the Contractor for billing in excess of
appropriated funding up to the funding limitation set forth in the Order, and the Contractor shall not
be obligated to continue performance of the Order or to incur costs in excess of the funding
limitations unless and until a written amendment to the Order increasing the funding limitation is
approved by the Authorized User.

41. EXAMINATION OF RECORDS

The Contractor agrees to keep and maintain adequate records, pertinent documents and papers
involving transactions related to each Order for a period of five (5) years from the date of final

payment.

The Contractor agrees that the Commonwealth’s Auditor of Public Accounts, his-duly
authorized representative, or such other Commonwealth body appointed by the State shall have
access to and the right to examine any such directly pertinent records, documents, and papers
involving transactions related to each Order.

42. TERMINATION OF WORK ORDERS FOR CONVENIENCE

Any individual Order under this Agreement may be terminated, in whole or in part, by the
Commonwealth and or the Authorized User for its convenience.

(1)  Upon receipt of such written notice of termination as specified above, the
Contractor shall, cease all work and within thirty (30) days after receipt of written notice of
termination, file a claim with the Authorized User which shall include an invoice for all costs
incurred prior to termination.

(2) Upon receipt of payment for the Contractor's final invoice and the termination

claim, the Contractor shall turn over to the Authorized User all completed programs, reports, data
diagrams, and other materials generated during the performance of the terminated Order.
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(3) When uie Commonwealth determines that the Comuractor is in breach of this
Basic Ordering Agreement and/or any Order incorporated hereunder, in no event shall any monies be
due the Contractor for products or services which have not been delivered or services performed
which are deemed unacceptable by the Commonwealth.

43, TERMINATION OF BASIC ORDERING AGREEMENT FOR CONVENIENCE

This Agreement may be terminated upon thirty (30) days written notice by the Commonwealth
of Virginia. Consistent with Article III, Section 3, the terms of this Agreement, its incorporated Work
Order and related Orders shall survive the effective date of termination until such time as all Orders
(executed prior to the termination of this BOA) have been completely performed in accordance with
Article V, herein.

44. CHANGES/AMENDMENTS

This contract may be modified in accordance with Section 2.2-4309 of the Code of Virginia.
Such modifications may only be made by the representatives noted below and the individual denoted
in block #9, form 62. By written notice to the Contractor, the Authorized User may, from time to
time, make changes in drawings, designs, specifications, place of delivery, and property and services
being furnished to the Contractor by the Authorized User. If any change causes an increase or
decrease in price of an Order, in the time required for its performance, or otherwise affects any other
provision of the Order, the Contractor shall promptly and before beginning the affected work, notify
the DIT Contracts Manager and the Authorized User in writing that the Contractor intends to assert a
claim for adjustment, and an equitable adjustment may be made and incorporated into the Order.
THE ISSUANCE OF INFORMATION, ADVICE, APPROVALS, OR INSTRUCTIONS BY
AUTHORIZED USER'S TECHNICAL PERSONNEL OR OTHER REPRESENTATIVES
SHALL BE DEEMED EXPRESSIONS OF PERSONAL OPINIONS ONLY AND SHALL
NOT AFFECT THE CONTRACTOR'S AND COMMONWEALTH'S RIGHTS AND
OBLIGATIONS HEREUNDER UNLESS THE SAME IS IN WRITING SIGNED BY THE
PARTIES AND EXPRESSLY STATES THAT IT CONSTITUTES A CHANGE TO THE
ORDER.

The official for approval of any Contract modification is:

Commonwealth of Virginia

Department of Information Technology (DIT)
DIT Contracts Manager

Richmond Plaza Building, Lobby Level

110 South 7th Street

Richmond, Virginia 23219

When placing an Order, an Authorized User, in its sole discretion, may determine that it does not
need the level of qualifications specified in this Agreement, or may determine that it needs
individuals with qualifications much higher than specified in this Agreement (more than 2 additional
years extra experience or specialized training needed by the agency). In such cases, the Authorized
User and the Contractor may agree to modify the qualification requirements for a specific Order in
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exchange for an appropriate aujustment in the hourly rate. However, in nv event may the hourly rate
be increased to an amount more than 25% above the hourly rate specified in this Agreement. Any
modification agreed to by the Authorized User and Contractor shall apply only to that specific Order
and shall apply only if the agreed change is reduced to writing and signed by both the Contractor and
the Authorized User before commencement of the work affected by the change. Such modifications
that affect only a particular Order and which do no more than change the required qualifications and
applicable hourly rate do not require approval of the DIT Contract's Manager.

45. COMMONWEALTH'S RIGHTS TO SOFTWARE AND DOCUMENTATION

All materials generated under an Order shall be considered work made for hire. The
Commonwealth shall have all rights, title and interest in or to all products, work plans, project
reports, designs, programs, data bases and documentation developed or generated under this
Agreement, including, without limitation, unlimited rights to use, duplicate, modify or disclose any
part thereof, in any manner and for any purpose, and the right to permit or prohibit any other person,
including the Contractor, from doing so. To the extent the Contractor may be deemed at any time to
have any of the foregoing rights, the Contractor agrees to irrevocably assign and does hereby
irrevocably assign such rights to the Commonwealth.

Contractor warrants that all documentation provided under an Order shall be of sufficient
quality and detail to pass without objection in the trade and to enable outside parties and Authorized
User staff to maintain or modify the materials generated hereunder. Such warranty shall extend
beyond the date of final acceptance of materials generated hereunder for a period of one (1) year.

46. INTELLECTUAL PROPERTY RIGHTS

The Contractor hereby agrees that the rights granted by Section 45 of this Agreement are
irrevocable. Notwithstanding anything else in this Agreement by the Commonwealth, the
Contractor's remedy shall not include any right to rescind, terminate or otherwise revoke or invalidate
the provisions of Section 45 of this Agreement. Similarly, no termination of this Agreement by the
Commonwealth shall have the effect of rescinding, terminating or otherwise invalidating the
provisions of Section 45 of this Agreement.

47. CONFIDENTIALITY OF INFORMATION

CONTRACTOR AGREES TO OBSERVE COMPLETE CONFIDENTIALITY WITH
RESPECT TO ALL ASPECTS OF ANY CONFIDENTIAL INFORMATION, PROPRIETARY
DATA AND/OR TRADE SECRETS AND ANY PARTS THEREOF, WHETHER SUCH
CONTENTS ARE THE AUTHORIZED USER'S OR OTHER MANUFACTURER,
CONTRACTOR OR DISTRIBUTOR WHEREBY CONTRACTOR OR ANY CONTRACTOR'S
PERSONNEL MAY GAIN ACCESS WHILE ENGAGED BY THE AUTHORIZED USER OR
WHILE ON AUTHORIZED USER PREMISES. REVEALING, COPYING OR USING IN ANY
MANNER WHATSOEVER ANY SUCH CONTENTS WHICH HAVE NOT BEEN AUTHORIZED
BY THE AUTHORIZED USER ARE STRICTLY PROHIBITED. THE RESTRICTIONS HEREIN
SHALL SURVIVE THE TERMINATION OF THIS AGREEMENT FOR ANY REASON AND
SHALL CONTINUE IN FULL FORCE AND EFFECT AND SHALL BE BINDING UPON THE
CONTRACTOR, HIS AGENTS, EMPLOYEES, SUCCESSORS, ASSIGNS, SUBCONTRACTORS
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OR ANY PARTY CLAIMING AN INTEREST IN THIS AGREEMEN: UN BEHALF OF OR
UNDER THE RIGHTS OF CONTRACTOR FOLLOWING ANY TERMINATION.
CONTRACTOR SHALL ADVISE ALL CONTRACTOR'S AGENTS, EMPLOYEES,
SUCCESSORS, ASSIGNS AND SUBCONTRACTORS WHICH ARE ENGAGED BY THE
AUTHORIZED USER OF THE RESTRICTIONS, PRESENT AND CONTINUING, SET FORTH
HEREIN. CONTRACTOR SHALL DEFEND AND INCUR ALL COSTS, IF ANY, FOR
ACTIONS WHICH ARISE AS A RESULT OF NON-COMPLIANCE BY CONTRACTOR, HIS
AGENTS, EMPLOYEES, SUCCESSORS, ASSIGNS AND SUBCONTRACTORS REGARDING
THE RESTRICTIONS HEREIN.

48. PERIODIC PROGRESS REPORTS/INVOICES

For contracts requiring the submission of periodic contract performance progress reports or
program status reports, the offeror will include a section on involvement of small businesses and
businesses owned by women and minorities. This section will specify the actual dollars contracted
to-date with such businesses, actual dollars expended to-date with such businesses and the total
dollars plammd to be contracted for w1th such busmesses on thls contmct MM__

If the contract does not require the submission of periodic progress reports, the offeror will
provide the above required information on actual involvement of small businesses and businesses
owned by minorities and women as part of their periodic invoices.

49. FINAL ACTUAL INVOLVEMENT REPORT

The contractor will submit, prior to completion or at completion of the contract and subject to
final payment, a report on the actual dollars spent with small businesses and businesses owned by
women and minorities during the performance of the contract. At a minimum, this report shall
include for each firm contracted with and for each such business class (i.e., small, minority-owned,
women-owned) the total actual dollars spent on this contract, the planned involvement of the firm and
business class as specified in the proposal, and the actual percent of the total estimated contract value.
A suggested format is as follows:

FIRM NAME
ADDRESS AND TYPE GOODS/ ACTUAL PLANNED % OF TOTAL
PHONE ER __ SERVI D

Totals for Business Class
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ATTACHMENT "1"
TO
BOA
IFB 2002-048
CERTIFICATION REGARDING LOBBYING

The undersigned certifies, to the best of his or her knowledge and belief, that:

a. No Federal appropriated funds have been paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee or an agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making of
any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

b. If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit standard Form-LLL, "Disclosure Form to Report Lobbying,” in accordance with
its instructions.

c: The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making or

entering into this transaction imposed by Section 1352, title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more

than $100,000 for each s ilure.
Signature S-j-’/

m;m \?/{67%7 W BRoDA T

tion: | € e Ce

Date: '7,/&/03.
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ATTACHMENT 2
TO
BOA

IFB 2002-048

COMMONWEALTH OF VIRGINIA
WORK ORDER

REFERENCE: Basic Ordering Agreement (BOA) between See Block
# 9, DIT FORM #62, hereinafter referred to as “Contractor”, and the
Commonwealth of Virginia, hereinafter referred to as “Commonwealth”
or “State”, dated See Block #13, DIT Form #62 and Invitation for Bid
(IFB) #2002-048, issued June 19, 2002 are incorporated herein by
reference as integral parts of this Work Order.

DATE OF See Block #13, DIT Form #62
ISSUANCE:
OBJECTIVE: To provide Authorized Users of the Commonwealth

with qualified vendors for the purposes of obtaining staff
Augmantation Services to augment the Commonwealth’s development as
identified herein.

STATEMENT The Contractor shall provide qualified personnel,
OF WORK: as identified by the above referenced IFB 2002-
048 to fill the positions of:

SEE ATTACHMENT B

Expertise of Contractor's personnel shall be
required in the disciplines listed in Attachment

B.
TYPE OF This Work Order is issued under the
AGREEMENT : provisions of the Basic Ordering

Agreement referenced above.

BOA-21



ORDER OF Any conflict between the Basic Ordering Agreement
PRECEDENCE : (BOA), Work Order, and IFE 2002-048 will be
resolved in the following order of precedence:

1st: The Work Order (Attachment 2 to BOA);
2nd: IFB 2002-048 dated June 2002;
3rd: Basic Ordering Agreement,

deemed to have been entered into on (See

Block #13, DIT Form #62);

4th: Related Orders issued hereunder.

CUSTOMER POINTS The individuals listed below are the Customer
OF CONTACT Points of Contact for requesting vendor
coordination:
r-DCpJEJI"QQﬂ—lU\‘\{ TIacKie BRODA {_SJW—HO»[ Reawsn.
PROCEDURE FOR As per Note 8 of the Schedule.
ORDERS:

And as follows:

CONTRACTOR'S PERSONNEL ARE NOT AUTHORIZED TO
COMMENCE WORK ON ANY ORDER ISSUED UNDER THIS
CONTRACT, UNTIL THE CONTRACTOR HAS COUNTERSIGNED
THE ORDER AND RETURNED IT TO ISSUING OFFICE. AND
WORK PERFORMED BY THE CONTRACTOR PRIOR TO THIS
DATE MAY NOT BE BILLED AND/OR ACCEPTED BY
AUTHORIZED USER's FISCAL OFFICER.

In the event the specified individual fails to
report at the time/date specified in the Order,
the Contractor shall be considered to have
breached the Work Order and the State may take
such actions as are set forth in the Terms and
Conditions, of the BOA.

The use of subcontractor personnel is authorized
as identified herein, IFB 2002-048.

PAYMENT OF All invoices shall be submitted in accordance

INVOICES: with Article IV of the BOA. The Contractor will
provide Aurhorized User with an itemized invoice
setting forth the specific tasks on which work
was accomplished, the number of fully burdened
hours expended, and the individual's name and
rate against which the invoice is submitted.
Fractions of fully burdened hours worked shall be
pro-rated at that individual's hourly rate. Upon
execution by both parties of a mutually agreed to
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G:rder, invoices may be submitt 4 on a monthly
basis, in arrears, for work expended and shall be
approved by Aurthorized User’s Project Officer
and Authorized usr’'s Fiscal Officer prior to

payment .

AUTHORIZED USER RESERVES THE RIGHT TO REFUSE
PAYMENT FOR HOURS EXPENDED WHICH WERE NOT FULLY
BURDENED AND FOR HOURS EXPENDED ON WORK WHICH IS
SUBSEQUENTLY DETERMINED BY CUSTOMER TO BE
UNACCEPTABLE.

In the event Contractor's personnel are required
by Authorized User to travel away from Authorized
User’'s central facility to perform related tasks,
Aurhorized User shall reimburse Contractor for
actual out-of-pocket expenses in accordance with
the latest published version of Department of
Accounts’ Travel and Lodging guidelines.

STATE'S RIGHTS The Commonwealth of Virginia shall have unlimited
TO COMPUTER rights (TITLE) to specific software, including
SOFTWARE AND source code, and all documentation developed or
DOCUMENTATION: generated under this Contract. Unlimited rights

shall mean the right to use in whole or part, in
any manner or for any purpose whatsoever, and to
have or permit others to do so.

REPORTING: Contractor shall provide a monthly report to the
Authorized User’s Project Officer setting forth
the total number of hours invoiced each month and
the total dollar value of services provided.
CONTRACTOR ACKNOWLEDGES ADDITIONAL MONTLY
REPORTING OBLIGATIONS AS DELINEATED IN PARAGRAPHS
28 AND 29 ENTITLED CONTRACTOR’S REPORT OF SALES
AND INDUSTRIAL FUNDING ADJUSTMENT, RESPECTIVELY,
AS DELINEATED IN THE TERMS AND CONDTIONS OF THE

BOA.
HOURS OF Normal hours of operation will be from 8 a.m. to
OPERATION: 5 p.m., Monday through Friday (State holidays

excluded) ; however, Contractor's personnel may be
required to work additional hours and weekends

when required to meet Aurhorized User’s project
related requirements and/or suspense dates. When
additional hours are required Authorized User's
Project Officer will provide sufficient advance notice
for proper planning.
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RESOURCE
COMMITMENT :

TERMINATION:

BILLING

PRICE
INCREASES

Cuntractor shall specifically ommit, and shall
make available at the date(s) specified, the
NAMED individual (s) identified in each Order.

The Contractor agrees not to remove any personnel
assigned under an Order without the approval of the
Aurthorized User’'s Project Officer.

In the event the individual (g) assigned to a task
become unavailable, either through reemployment

or sickness, or unable to perform at an acceptable
level, the Contractor agrees to provide a qualified
replacement. If the replacement offered is unacceptable
to Authorized User, the Order may be terminated, or

at the sole option of Customer, allotted to other
individuals under a new or existing Order.

Replacement personnel may also be acquired from a

third party Contractor.

Should any Contractor's personnel be removed due

to sickness, reemployment, or for nonperformance

of assigned tasks, the replacement will perform

his/her duties for a period of ten (10) working

days at no cost to Authorized User. This period of time
is provided for the individual to become familiar with
Authorized User's program(s) and his/her relationship to
the Overall system.

The billing rates listed in the Schedule of IFB#2002-048
are approved for the positions listed below:

Labor Category
SEE ATTACHMENT B

Contractor will provide the required services as
as defined in this contract, at the prices
in the Schedule for a period of two years.

Increases for additional periods shall, at the

sole discretion of the Commonwealth, and if
accepted, be effective on each anniversary date

for each succeeding year. All increases will be
governed by the CPI-W index entitled “Other
Services”. The percentage increase shall not

exceed the above index’s most recent percentage
available to the Commonwealth as published by the
Bureau of Labor Statistic’s, Philadelphia Office.

If prices for the services remain

the same or decrease for succeeding years, the State
shall be afforded the opportunity to renew the services
at the lowest price available to any other customer.
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TERM: qais Work Order will automati. 1ly terminate one year
after award. However, the Commonwealth at its sole
option, reserves the right to extend this Work Order for

three additional one year periods. The Contractor will
be given thirty days advance written notice of the
Commonwealth’s requirement to extend this Work Order.

THE CONTRACTOR AND THE COMMONWEALTH BY THEIR EXECUTION OF
BLOCKS #9 AND #15 RESPECTIVELY ACKNOWLEDGE THAT EACH PARTY AGREES TO
BE BOUND BY THE TERMS AND CONDITIONS OF THIS WORK ORDER, BOA, IFB

2002-048.
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ATTACHMENT 3
TO
BOA

IFB 2002-048

COMMONWEALTH OF VIRGINIA

SAMPLE TASK ORDER
CONTRACT VA~ 00z -XxXX

TASK ORDER #00-

APR # DATE , 2002
CONTRACTOR USING
AGENCY
PERSONNEL HOURLY REPORTING APPROXIMATE

NAME CATEGORY RATE DATE COMPLETION DATE
PROGRAM PROJECT TOTAL NOT TO EXCEED
IDENTIFICATION OFFICER COST TASK ORDER #

Name:

Phone:

By signing and returning this order the Contractor agrees that the
terms and conditions of the Basic Ordering Agreement (BOA) between
Contractor and the Commonwealth of Virginia dated ;

iggZWork Order VA-00XXXX-  apply to this tasking.
CONTRACTOR AUTHORIZED USER

By: By:

Name : Name :

Title: Title:

Date: Date:
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COMMONWEALTH of VIRGINIA

C“:gc‘;'ﬁ.m“ Department of Information Technology 00 a71-5069
Acquisition Services Division Email: jedmonds dit@state.va.us
110 S. Tth Street
Richmond, Va. 23219-3900
June 29, 2002
IFB 2002-48
Amendment # 1

Invitation for Bid (IFB) 2002-48, as initially issued, is hereby amended.

Replace the 2* paragraph, on Page 4, Note 4, beginning “For Service Categories SC8”
with:

For Service Categories SC8 (Desktop Support), SC12 (Help Desk Support) and SC13 (IT
Operations Support), "fully qualified" shall be defined as having One (1) year of directly related
experience in the Service Category.

Replace the last paragraph, on Page 4, Note 4, beginning “Each responding vendor” with:
Each responding vendor must have at least one "fully qualified” W-2 individual in each service
category in which they submit a bid. Contractors may utilize subcontractors to supplement their
staff during the contract period.

Theduetimeanddateisnotmendedasaremltofthisamendmem.
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IFB 200248
Staff Augmentation

Attachment “A”

Bidder Requirements

I Certify that:

L

Signature: ‘

My firm’s primary service is the offering of consulting services, consistent with
the service categories in which my firm has submitted prices in this solicitation
and has been in this business for at least one year.

My firm unconditionally accepts the Terms and Conditions, Basic Ordering
Agraement(BOA)andodnu'requiremﬁstedasnotesinthesolicitaﬁon
document.

MyﬁrmagreestoﬂwlndmuialFlmdingAdjuﬁmm(lFA)mdumciated
reporting requirements of the solicitation.

Myﬁrmngreesth:tthehmnlyrutequowdwiﬂbeourmndudratefora“ﬁxﬂy
qualified” consultant in the Service Category for which he/she is proposed.

My firm has at least one “fully qualified” individual in each service category in
which it has submitted a bid.

MyﬁrmagraestopuﬁcipmintheCommouwedth’seVAelewonicpumhuing

4

-

hmtinee E/én 1) R Rown TN

Firm:

Date:

-'7,9‘/ 3 -




Attachment B

INFORMATION TECHNOLOGY SUPPORT SERVICES CATEGORIES

Service Category

Description

Computer Programming

Services

Provides computer programming services in various languages,
operating systems, and hardware platforms. Examples
typically include services in various combinations of the
following: coding, testing (all levels), commercial off-the-shelf
software (COTS) integration, correcting, debugging,

compiling, documentation, input/output functions, interfacing,
change management, application and initial implementation
training, enhancements, maintenance, and project leadership.

Computer Systems Analysis
Services

Provides computer systems analysis services. Examples
typically include services in various combinations of the
following: feasibility study, requirements definition, data
modeling, process modeling, prototyping, conceptual design,
detail design, commercial off-the-shelf software (COTS)
integration design, specifications construction, testing (all
levels), implementation, COTS integration implementation,
documentation, systems support and initial implementation
training, data base design, planning, systems conversion and/or
migration, design for Graphical User Interface (GUI) of legacy
and new applications on the web, PC, and mainframe
environments, presentation design, user interface skills, and
_project leadership.

Computer System Security

Services

Provides computer system security services. Examples
typically include services in various combinations of the
following: security analysis, assessment, and planning for
virus protection, Public Key Infrastructure (PKI), and Virtual
Private Networks (VPN) on various platforms including
mainframes, servers, microcomputers, and specialized
computerized equipment; administration of security of
firewalls; project leadership.

Consulting Services —
Enterprise Planning and
Research

Provides strategic tactical and operational planning and
research consulting services. Examples typically include
services in various combinations of the following: evaluation,
migration strategies (new systems, upgrades), planning,
strategic initiatives, Joint Application Development (JAD)
sessions, efficiency review, life cycle management, feasibility
study, business and workflow process modeling, customer
relationship management, business continuity planning,
disaster recovery planning, enterprise wide strategic systems
planning, business information planning, Business Process Re-
engineering (BPR); quality control and quality assurance
process management of automated and non-automated

enterprise-wide systems; project leadership.




Service Category

Description

Consulting Services —
Middleware Integration

Provides middleware integration consulting services.
Examples typically include services in various combinations of
the following: integrating middleware products for connecting
disparate applications/systems; connections between enterprise
resource planning (ERP) applications such as SAP, Oracle,
PeopleSoft, Clarify, applications and databases internet
applications and legacy systems; Common Object Request
Broker Architecture (CORBA); applications architecture,
roject leadership.

Consulting Services —
Operational Management

Provides operational and organizational consulting services.
Examples typically include services in various combinations of
the following: risk assessment, work-flow analysis, security,
implementation and support services, communications,
networking, system migration, conversion, performance
monitoring/measurement, systems stress testing, quality control
benchmarks, quality control and quality assurance process
management of systems development and production
environments, change management, skills analysis, information
distribution, organization restructuring, impact analysis, and
project leadership.

Database Management
Services

Provides database management services. Examples typically
include services in various combinations of the following:
consulting, design, modeling, development, deployment and
management of databases on various platforms including
mainframe, server and standalone PC; conducts database
performance monitoring/measurement, systems stress testing,
and quality control benchmarks, project leadership.

Desktop Support Services

Provides desktop support services. Examples typically include
services in various combinations of the following: installation
of commercial off-the-self (COTS), products optimizing,
ghosting, desktop problem resolution analysis, installation of
PCs, printers, scanners, and other PC peripherals; project
leadership.

EDMS Services

Provides Electronic Document Management Systems (EDMS)
services. Examples typically include services in various
combinations of the following: imaging/digitizing, risk
assessment, workflow analysis, document indexing/queuing
and workload management, design and security, EDMS
application prototyping, implementation and support services,
system interface development, system migration strategies,
document conversion (hardcopy to electronic or electronic to
new system/media), EDMS performance monitoring/
measurement, systems stress testing/benchmarking,
collaborative tools, document and records retention/archiving;
EDMS programming, systems analysis, document tracking,
EDMS database management and systems design,
development, implementation and initial implementation
training specific to Electronic Document Management Systems

2




Service Category

Description

(EDMS), project leadership.

10

Electronic Commerce/EDI
Services

Provides Electronic Commerce and Electronic Data
Interchange (EDI) services. Examples typically include
services in various combinations of the following: system
analysis, system design, web design, web services, operation,
monitoring, management and maintaining various forms of
electronic government/commerce solutions and systems;,
programming, systems development, web development,
graphic design, implementation and initial implementation
training specific to Electronic Commerce/EDI; project
leadership.

11

Financial Analysis Services

Provides information technology financial analysis services.
Examples typically include services in various combinations of
the following: financial planning, cost control, compliance of
systems/EDP audits, cost benefits/return-on-investments (ROI)
analyses, Seat Management Total Cost of Ownership (TCO)
analysis, technology procurements, and project leadership.

12

Help Desk Support Services

Provides Help Desk Support services. Examples typically
include services in various combinations of the following:
development, design, implementation and operation (on-site,
off-site) of a Help Desk; problem solving, Help Desk
documentation including all media, and other Help Desk
duties; project leadership.

13

IT Operations Support
Services

Provides Information Technology Operations support services.
Examples typically include services in various combinations of
the following: computer operations, data control, console
operation, operations documentation, analysis, and scheduling;
peripheral operator, print operator, production control, tape
handling; project leadership.

14

IT Systems Management

Services

Provides information technology systems management support
services. Examples typically include services in various
combinations of the following: operating system installation
and maintenance, system administration, troubleshooting,
backup and recovery, disaster recovery implementation,
security, networking, system migration, performance
monitoring/measurement/tuning, system stress testing, change
management, impact analysis, and project leadership.

15

IT Training Services

Provides Information Technology training services. Examples
typically include services in various combinations of the
following: training needs assessment and needs analysis, skills
gap analysis, training plans, and training management software
tools; on-site, off-site instructor-led training; instruction on
Commonwealth developed systems, course development and
materials, train-the-trainer; project leadership.




Service Category

Description

16

LAN/WAN Support
Services

Provides local area network (LAN) and/or wide area network
(WAN) support services. Examples typically include services
in various combinations of the following: LAN/WAN business
and technical requirements, connectivity and interoperability,
feasibility and constraints, cost/benefit analysis, network
engineering, workforce requirements, organizational impact on
business processes, security requirements, documentation,
determination of logical relationships and physical
specifications; physical and logical installation, project
scheduling, and timetable determination; integration of two or
more LANS, or the integration of two or more LANSs via a
WAN; technical LAN/WAN support including problem
determination and diagnosis; project leadership.

17

Network Security Services

Provides network security services. Examples typically
include services in various combinations of the following:
Includes, network security consulting for design and review of
LAN/WAN networks, Firewalls, Virtual Private Networks
(VPN); development and review of network and data policies
and procedures; network security LAN/WAN scans, network
penetration tests of routers, systems servers, firewalls, Virtual
Private Networks (VPN), security tokens, Network Intrusion
Detection systems (IDS), other network appliances; project
leadership.

18

Project Management

Services

Provides Project Management services. Examples typically
include services in various combinations of the following:
project initiation, efficiency review, life cycle management,
resource management, risk management, time and cost
management analysis, major projects in applications, networks,
operations, and software development; may require specialized
skills in specific technologies.

19

Telecommunications

Provides telecommunications engineering services. Examples
typically include services in various combinations of the
following: service convergence issues, impact of deregulation,
standards and interoperability, telecommunications asset
management, emerging technologies and services deployment;
wireless networking services including procurement
specification, procurement response analysis, analysis of
alternate wireless technologies, analysis of wire line vs.
wireless solutions, radio propagation analysis, microwave path
surveys and analysis, microwave system design, two-way radio
system design, field coverage surveys, field site surveys,
grounding and bonding analysis, wireless needs analysis,
system surveys, site planning and design, mobile data
applications analysis and development, quality assurance
services, project leadership.




NOTE:

ATTACHMENT C
ITSS PROFESSIONAL QUALIFICATION FORM

NAME & SOCIAL SECURITY NUMBER: Enter the name of the individual, and the Social
Security Number. (Note: Fnﬂmhabmitamda!mitymbumthisfmnwiﬂmtmhibﬁ
bid or employment consideration. Hawcvet,asodalmnitymmbumayherequimdonmher
formsl:limmmnmctawud).

EMPLOYER: Emﬂummemm'sm(mmmym)oﬂhemdiﬂdnﬂbdng
umwmmmmwmmmﬁsmm,
mmmwmmmmmmmmmﬁxmﬂm

YEARS OF EXPERIENCE: Enwﬂnmlnmﬁaofymandmmﬂmofmvioethis
individual has worked in the field of information technology.

SERVICE CATEGORY: mﬂnmmf«wmmmmmismpm
Thsmﬂunumﬁ:memthzmwemmymdwwshownmmsﬂm

most recent first. Identify part time expericnce. Periods of no work should be explained. Clearly
mmwmmmmwmdmmm
person. mmmﬂm'sijm.mmwmmumm
headed ibiliti

OTHER EXPERIENCE: mmmwmmmmm
mmmmﬂm«mmmwsy

EDUCATION AND CERTIFICATION: List the individual’s education, including dates
attended school(s), degrees, honors, and/or certifications (e.g., CPA, C.P., ctc.).

RATE PROPOSED: vaidemBidderwmldqwleforﬂishﬁommionmcmm
professional. Rmmbea:nistnnwﬁhﬂ:mepmpoaedinywmum

itional narmative pages of the indivi *s resume may be attached. A resume may be
mmmmmm,mmmmmmmummdmm
a ONLY R ; S LIV EMPLOYMI

(PERIENCE



Attachment C

ITSS Qualification Form
NAME: SSN:
SERVICE CATEGORY:
EXPERIENCE
Total Years of IT experience:
No. Year of Experience in the proposed Service Category:
FROM: To:
EMPLOYER:
ADDRESS: PHONE:
Fax:
[RESPONSIBILITIES:
EDUCATION AND CERTIFICATION
FROM [TO STATE |SCHOOL DEGREE/HOURS
OTHER TECHNICAL EXPERIENCE

FROM

TO




COMMONWEALTH O RGINIA

HUMBER JATE P, 0. PREPARED r.a NO.
AGENCY PURCHASE ORDER I VA-D0X00(-XYZ | 08/02/002 XYZ00000
AGENCY NAMEDELIVERY ADDRESS: BID OPENING DATE REF REQUISION NO. TERMS P. 0.
ATTACHMENT "D" NOT TYPE OR WRITE IN THIS SPACE
IFB #2002-048

ADDRESS ALL INOUIRIES AN CORRESPONDENCE TO
MUGT BE DELVERED BY oELMVERY |PunCHASE OFFICER TELEPHONE
() ves or v

Vendor i0:|  [— Iswr

IMPORTANT
SEE INSTRUCTIONS, TERMS AND CONDITIONS ON REVERSE SIDE

» mE>z

DELIVERY IS F.0.B. DESTINATION UNLESS OTHERWISE NOTED

IN THE BODY OF PURCHASE ORDER
ATTR:
EPR— NOTE: PLEASE SEND INVOICE TO THIS ADDRESS
Gesmment of inrmation | echnology -
110 South Tth Swost MAME - r.n._
Rishmond, VA. 23219 AYZR8800
ATTN: rmnnwm TELEPHONE
_n:_mv DESCRPTION ounmry | uer ool AMOUNT
Coneuling services, in accordance with the Day
iarme snd condiions of the above refersnced
coniact for the period beginning: __2002
Bweugh - 2003.
Consuitant's Name
Job Cimes.
Rate of Pay.
Projecta;
WOTHCH TO CONPRAC TORS:

-“hﬂnhﬂﬁ,“--“unﬂﬂh 0 e {7) sddiiensl ono youor perteds. Msiienoncs charges
0L e o Somieters Ganamily published Feipas 53 May b Racwesibsd, nmﬂumn‘-mw-ﬁn'ﬁ-w. e ey Bwint B G

e cugees fries thsl B vender named horsin cherges swy ciher cusiomes. Mainiananss rate incioases, if 2ny, shall beceme oloetive only on the
nbsarmury remews) S5 o] 0ash consersiive year,

- e L

oUNT

COVAPOV2 0100 DGS41-056



Instructions for Completing the Schedule

Attachment “E”

The vendor must submit an electronic spreadsheet complete with their proposed hourly
rates. The specific spreadsheet required is available at the following web site:

http://asd.state.va.us/bids/200248.htm

This spreadsheet contains “macros”. In the event your organization will not allow
macros to be enabled in a spreadsheet, you may manually perform the functions by
following the section entitled “Manual Procedures” below:

Automated Procedures:

1.

2.

When opening the spreadsheet provided, you will be prompted for your firms
name. Please use the name appearing on the front of your bid response.

Enter your firm’s hourly rate for each Service Category (job title) and sub-
category (on-site, off-site and off-shore). Please note that you do not have to fill
in all cells.

Use the print button to print a hardcopy to be submitted with your bid.

Save the spreadsheet either to a 3.5 inch floppy disk or CD-ROM and include that
media with your bid submission. In case of discrepancy, the hardcopy will be
treated as the official bid submission.

Manual Procedures:

g

Choose “Disable Macros” when prompted at startup.

2. Unhide Column “A” of the spreadsheet.

o

)

Enter your firm’s name in Column “A” in all of the rows 2-24 use the “Fill” or
“Copy” function.

Hide Column “A”

Enter your firm’s hourly rate for each Service Category (job title) and sub-
category (on-site, off-site and off-shore). Please note that you do not have to fill
in all cells.

Print the worksheet and submit it with your bid.

Save the spreadsheet cither to a 3.5 inch floppy disk or CD-ROM and include that
media with your bid submission. In case of discrepancy, the hardcopy will be
treated as the official bid submission.

Make Sure to Label Your Disk With Your Firm’s Name!



Attachment F:

Vendor Profile

The vendor profile sheet should contain the following information:

e The name of the firm.

e The Street Address of the firm and all relevant contact information (names, phone
numbers, email, etc)

Web Address

Number of years in business

Number of employees

Areas of Specialization

Other information that may be of interest to prospective users of the contract.

e 9 © @ @

It is permissible to submit a PDF file, saved web page (HTML) or a MS
Word document in response to this requirement.



Technology Plus Corporation

A World of Differemnce in IT Staffing

QUALIFYING STATEMENT FOR TECHNOLOGY PLUS CORPORATION

BACKGROUND INFORMATION:

Company Name:
Address:

Web site:

Email:

Telephone:

Fax:

Founded:

Type of Firm:

DUNS Number:

FEI Number:

Number of Employees:
Certifications:

Business Development Councils:

Gross Sales:

Geographic area served:
Company Status:

SERVICES:

1.  Staffing Augmentation

Technology Plus Corporation
10043 Midlothian Turnpike, Suite 204
Richmond, Virginia 23235

www . technologypluscorp.com
Shelton@technologypluscorp.com
804-272-2232

804-272-3327

1995

Corporation

0089195211

541781320

52

Minority Business Enterprise - Richmond,

VA and Atlanta, GA

VRMSDC and GRMSDC

2001 - $1.8 MILLION

2000 - $1.7 MILLION

1999 - $850,000

National

SBA Certified Small Disadvantaged
Business

Utilizing a nationwide network of current and previous employees, our web site and a
resources database, TPC has staffed projects from Kansas to the East Coast. We have
procured the services of individuals from Hawaii to Maryland to fill a specific niche
for our customers.

Current in-house resources - programmers, web developers, project managers,
business analysts, case coordinators, systems administrators, database administrators
and an office designer. Additionally, we have many other talented staff available to
fill a variety of IT needs in web design, testing, facilitation, QA, Instructional Design
& Training Delivery, Operators, and LAN/WAN/Network Administrators.

2.  IT Outsourcing/Project Management




Service we currently offer — Systems Engineering, BPR, Web Design/Development,
SA, DBA, Analysis, Training, Documentation, Systems Programming, Applications
Development, Help Desk/End User Support, Human Resource Management,
LAN/WAN Administration, Network Administration, IV&V Testing, Configuration
Management, Total Quality Management, Instructional Design, E-Commerce,
Telecommunications, and Firewall Implementations & Support.

CUSTOMER SERVICES/REFERENCES

1. CITY OF RICHMOND

CITY OF RICHMOND POC - Wanda Green

ADDRESS - 900 East Broad Street,
Richmond, VA 23219-6131

TELEPHONE - 804-646-6368

FAX - 804-646-7048

TASK ORDER NO - 0001, 0002

PROJECT STATUS - Ongoing business support

CO - Erna Robinson

ADDRESS - 900 East Broad Street,
Richmond, VA 23219-6131

TELEPHONE - 804-646-5796

TYPE OF CONTRACT - Time and Materials

SIGNIFICANT PERFORMANCE ACHIEVED:

For the City of Richmond, TPC provides Computer Operations Support and Web
Design/Graphics Services. Because of the excellent support on Computer
Operations, the second task order for web design services was issued. As in our
other projects, TPC provides quality staff suited to the task in a very timely
manner. Because of the support TPC has provided to the City of Richmond in
the past, they have provided us follow on tasking — the highest compliment a
customer can provide to a supplier. Originally TPC provided Computer
Operations support and last month, the City of Richmond requested the support
for web site development.

2. DEPARTMENT OF DISABILITY SERVICES (DDS)

DDS POC - Sabrina Davis

ADDRESS - 5211 W. Broad Street,
Richmond, VA 23230

TELEPHONE - 804-662-9171

CONTRACT NO - DRS98225

PROJECT STATUS - Ongoing through 2003

CO - Becky Hudson

ADDRESS - P.O. Box K300, Richmond, VA
23288

TELEPHONE - 804-662-7109

TYPE OF CONTRACT - Time and Materials




SIGNIFICANT PERFORMANCE ACHIEVED:

TPC provides Disability

Determination Specialists to DDS. The expansion of this project has been
realized where originally TPC was one of four providers but now is their sole
provider of choice.

3. Virginia Department of Transportation (VA DOT)

VDOT POC - Elizabeth Mauney

ADDRESS - 1401 East Broad Street
Richmond. VA 23219-1939

TELEPHONE - 804-371-6727

PROJECT STATUS - Ongoing

CO - Elizabeth Mauney

TYPE OF CONTRACT - Time and Materials

SIGNIFICANT PERFORMANCE ACHIEVED:

For over two years, TPC has provided VDOT resources to support Computer
Operations and Office Design. As with DDS and EDS, TPC was called upon to
fill hard to fill vacancies. VDOT was pleased with TPC’s responsiveness and the
quality of candidates provided and rewarded us with follow on business.

4. Electronic Data Systems (EDS)

EDS POC - Ann Mahle

ADDRESS - DSCR, BLDG. 33, K-BAY
8000 JEFFERSON DAVIS
HIGHWAY
RICHMOND, VA 23939

TELEPHONE - 804/279-4347

FAX - 804/279-5604

EMAIL - amahle @dscr.dla.mil

CONTRACT NO - Support for EDS contract no.
SPF4700-97-0019

TASK ORDER NO - 0003, 0004, 0005

PROJECT STATUS - Started 1999 to continue through
2002

CO - Dolores Watson

TELEPHONE - 703 724-2000

TYPE OF CONTRACT - Time and Materials

SIGNIFICANT PERFORMANCE ACHIEVED:

For the past year supporting EDS at the Defense Supply Center, our staff (helps
desk, UNISYS Programmers, DB II Administrators) has received praise for their
performance and their customer service orientation.




CONTRACTOR:
CONTRACT NUMBER:

REPORT FOR MONTH OF:

Invoice Date  Invoice Number

Attachment G
REPORT OF SALES

Agency

Service Category

No. of Hourr Amount Billed

Signature:




ATTACHMENT H
SAMPLE STATEMENT OF WORK TO SEND TO REQUEST INFORMATION
TECHNOLOGY PROFESSIONAL(S) FROM CONTRACTOR

Seeking experienced IBM/MVS Programmer/Analyst to work for the Applications
Development Unit within the Division of Information Systems. Provide program
development and maintenance support to the XYZ System with CICS utilizing IMS
Databases. COBOL II, TSO/ISPF, JCL, EXPEDITER, FILE AID, LIBRARIAN, 3270
emulation, etc.. Must be able to analyze Agencies requirements, processes and

operations; develop and implement test plans, debug programs and develop
documentation. Experience with PC development tools would be a plus.

Will need the person to report in four (4) weeks on September 3, 2002. The project will
last for approximately twelve months.

s ook s o o e ook o o ol ok b ok ok ook ol R R R o Rk ok Rk ok kR Rk R Rk Rk

Contract staff is needed to assist Agency in supporting Virginia XYZ system in a
production environment, We will expect these individual(s) to perform all programming/
analysis functions normally associated with the development and support of 2 mainframe-
based production system. They will work with Agency staff and other technical staff.
Experience: IBM IMS, COBOL, CICS, MVS, TSO/ISPF, VSAM, Easytrieve +,
Expediter, DB2, FileAid, etc. NOTE: PCs are used as mainframe
workstations.

Tasks: Work with Agency staff to identify requirements and problem
definitions.

Write and test on-line and batch and batch COBOL programs
Research, identify and correct program errors

Develop and maintain program/systems documentation
Dump files to validate/test processes

Develop and maintain JCL

Job estimated to last for one year
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eVA

Current Registered eVA Vendors
Not Provided - Vendor left this information blank during registration.
N - Vendor has not set up an Ariba CSN account.

# Download Complete Vendor List to Excel

Search: I’LECHnolqu plus |

Companies Available Accepts Electronic Contract No

for eVA Ordering Amex Ordering ’
TECHNOLOGY PLUS CORPORATION No Y
TECHNOLOGY PLUS CORPORATION No Y

Home | Buyers | Vendors | Learn About eVA | eVA Order Terms | On-Line Bids
eVA Forum | DPS Website | Preference Practices | Privacy Statement | eVA FAQ | Help

http://159.169.222.51/WatchEvaGrow/V endors.asp?srch=TECHnology-+plus
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COMMONWEALTH of VIRGINIA

Phone: (804) 371-5948

CHERYL F. CLABK Department of Information Technology  pax (804)371-5%9
R Acquisition Services Division Email: jedmonds dit@date.va.us
110 S. Tth Street
Richmond, Va. 23219-3900
June 29, 2002
IFB 200248
Amendment # 1

Invitation for Bid (IFB) 2002-48, as initially issued, is hereby amended.

Replace the 2 paragraph, on Page 4, Note 4, beginning “For Service Categories SC8”
with:

For Service Categories SC8 (Desktop Support), SC12 (Help Desk Support) and SC13 (IT
Operations Support), "fully qualified” shall be defined as having One (1) year of directly related

experience in the Service Category.

Repiace the last paragraph, on Plge&Nou&beginning“Ea:h mpondingvendon”with:
Each responding vendor must have at least one "fully qualified” W-2 individual in each service
category in which they submit a bid. Contractors may utilize subcontractors to supplement their
staff during the contract period.

Theduetimeanddnwisnotmendedasaremhofthisammdmum

effiisition Services

Cc: File

AN EQUAL OPPORTUNITY EMPLOYER





